EXCELLENCE IN
Pacific Smiles Group

Pacific Smiles Group develops and
operates Dental Centres that deliver
outstanding quality, value and benefits
to patients and practitioners.

The company was founded in 2003

in the Hunter with three centres, and
now operates a network of 28 Pacific
Smiles Dental branded centres, and

a further six nib Dental Care Centres,
conducted under a long term branding
and relationship agreement with nib
Health Funds.

The group is headquartered in the
Hunter with 34 Dental Centres across
many states, providing accessible
and affordable dentistry focused

on customer service and patient
care. Six of the Dental Centres are
branded as nib Dental Care Centres
in a network stretching from Hunter
Street, Newcastle to Collins Street in
Melbourne. This network will soon be
expanded to seven with an additional
Centre in Sydney.

The evolution of a modern, customer-
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NSW Minerals Council Director of CommiUnications, Scott Keendah,

with Pacific Smiles Group Managing Director and CEO, John Gibbs.

centric network of quality Dental
Care Centres is a case-study in
successful collaboration between two
organizations with unique skills and a
common vision.

The judges commented on the
collaboration and its success in
growing customer bases and customer
satisfaction. They said Pacific Smiles
had developed a structure that allows
dentists to focus on their clinical
dentistry, having more time with their
patients, while the management of

the dental centres was delegated to
experienced Centre Managers.

This represents a successful alliance
that has coupled with innovative
approaches in the industry to grow and
sustain the organisation.

The NSW Minerals Council proudly
partnered with the Hunter Business
Chamber in making this award possible
and was presented by Director of
Communications, Scott Keenan.

Mining beefs up Wagyu

farming in the Hunter.
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